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Dear valued customer,

As you are aware, SMA is committed to keeping you up to date on our activities and pertinently on the impact of
Covid-19 on our business operations. We are pleased to report that this impact continues to be limited.
Fortunately, our production is up and running and component supply is only minimally impacted with temporarily
extended delivery times expected for some string inverters. However, we expect to recover these within the next

month.

Further updates are outlined below.

Like many businesses, the global nature of Covid-19 can affect SMA Service response times. Therefore, if you
are a professional PV installer, we kindly ask that you use the SMA Online Service Center to inform us about any
power production issues. At this stage, communication issues or matters relating to optimizing a system’s
performance may need to be handled as a lower priority.

Itis also worth highlighting that the ongoing pandemic involves higher efforts and costs pertaining to our supply
chain and logistics. Some of the reasons include: Shop floor mandated social distancing requirements resulting in
decreased productivity; Suppliers relinquishing previously agreed material price reductions; Additional efforts to
qualify new and alternative supplier materials in case of shortages; A rise in indirect material costs (i.e. face
masks and fluxes) and Increased transportation costs.

To date, SMA has decided to fully bear these additional costs in order to support you as our customer and your
business. However, we feel it is important for you to be aware and that you apricate our effort to support your
business during this difficult time.

We will continue to stay in touch and keep you up to date on any changes as they arise.

Stay healthy and take care of yourself.

Kind regards,

SMA Solar Technology
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i. V. John Susa

Executive Vice President Global Sales & Service





